WE'RE HERE TO HELP
With the recent social distancing recommendations and mandatory shutdown
orders across the nation, we want to make sure your business is getting
the right message to your customer quickly. Browse our options below, and
let us help set you in the right direction.

FREE LIVE CHAT FOR 60 DAYS
All members should be front and
center with their customers at this
time, even when you can't be
physically there. For the next 60
days, we are giving you one free
chat client for your website so you
can be there when the customer
needs you.

Sign Up
*Please do not use this form if you already have live chat services

SET UP A PAYMENT GATEWAY
Capturing payment is crucial to an
online sale. Below are instructions to
set up a free PayPal account so our
team can add the payment portal to
your website. Once you've
completed the process, submit the
form with your information, and we'll
do the rest to have this online as
soon as possible.

Instructions for Free PayPal Gateway

Submit PayPal Information for Setup
Below is an additional list of how to sign up for alternate Payment Gateway options. If you
would like to use one of these options on your website, please reach out to your Account
Executive for assistance.

Download Additional Sign-Up Options

SET UP SIMPLE DELIVERY & ADD-ON OPTIONS
Consumers need to know that you
can deliver their product quickly and
easily, with everything needed to get
it working right away. By offering
add-ons during purchase and
delivery options in the checkout
process, you are letting your
customer know they will receive their
item in a timely manner by a

item in a timely manner by a
professional on your team.

Add-Ons & Delivery Setup

ADD DELIVERY & EASY SHOPPING MESSAGING
Right now, it's more difficult than
ever for consumers to find and
purchase what they need. Let them
know right away that you're website
is user friendly, and you have fast
delivery options before they ever
have to search your catalog. Our
team is ready to implement visible
messaging on your homepage and in
digital banners.
Please download the list of options below and let us know which banner number you would
like to display on your website.

Download Banner Options

Email Us to Add Messaging to Website

Additional Recommendations
Post a “showroom closure” notice on your website
We want to make sure consumers understand that while the
showroom is closed, you are still available to deliver or drop off
curb-side. We want to let them know you are online and they can
shop by calling, emailing or chatting with your expert sales team

that is still working! (sign up below for a free chat solution)
Create a landing page on your website talking to the consumer about the
measures you and your delivery team are taking to stay safe during this
time of social distancing.
Mark your Google Business Listing as temporarily closed due to
COVID-19 shelter in place AND make a post stating that you are open
online and available for delivery.
Communicate with your customer via social media.
Our team is armed and ready to help your business over the coming weeks.

Have a question? Let us know!
Contact Us
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